
Lilbert’s Photo Booth Terms and Conditions
▪ The term ‘Lilberts Photo Booth’ or ‘us’ or ‘we’ or ‘our’ refers to 

the owner of the company. The term ‘you’ or ‘your’ refers to the 
client who has sought services from the company.

▪ The client is the person who places the order and makes 
payment for the hire of our photo booth.

▪ On hiring our photo booth, you agree to fully adhere to these 
terms and conditions.

▪ In the event of unexpected traffic issues, the business liability 
will be limited to the hire charge or part of pro-rata in the event 
of a late start. Where possible, we will add on any late time to 
the end of your hire time.

▪ You are responsible for making sure that access to site the 
booth is granted by the venue.

▪ You are responsible for ensuring that the photo booth will fit in 
the venue and that it is situated near a power outlet so that 
plugging it in does not create a hazard or safety issue to the 
public. Where required, trailing cables will be securely taped to 
the floor.

▪ The photo booth utilises a dye sublimation printer and as such 
uses roll fed media. On occasion, it may be deemed 
necessary to perform a media replacement cycle during the 
hire period. Down time owing to media replacement will be 
added on to the end of the hire time. Media replacement 
downtime is typically less than 10 minutes

▪ In the event of cancellation by you, the £100 deposit is non-
refundable as per our Cancellation Policy below.

▪ You agree to settle the balance no later than two weeks prior 
to the event date. Failure to make this payment on time could 
result in the release of your event date to another client unless 
alternative arrangements have been agreed in writing, in 
advance.

▪ Add-on hours: Our standard running time is 3 hours. Add-on 
hours (up to two hours) can be added at a rate of £75/hr 
payable no later than 14 days before the function date. 



▪ Idle hours: Where we are required by you to be in place early 
or stay late due to set up requirements or venue movement 
constraints, will be charged at a rate of £20 per hour.

▪ We reserve the right to refuse use of our booth where 
unreasonable access is given to the area intended to site for 
the booth.

▪ All of our props have been lovingly sourced and as such are 
itemised, any missing props will be charged at a cost of £25 
per item, any damaged props £10 per item. It is your 
responsibility to ensure your guests do not steal or damage 
our props. 

  ▪ A booking is only made when you make the £100 deposit and 
you have received booking confirmation by us. Verbal 
agreements will not be entered into, under any 
circumstances. We operate strictly on a first come, first 
served basis for our diary bookings.

▪ Where applicable, any promotional gifts which are included in 
any of our packages or special offers are subject to availability 
and have zero monetary value. Such gifts may include guest 
photo albums, extra set of prints, special props, USB memory 
sticks etc.

▪ ALL photographs and/or video taken by us and the photo 
booth remain the sole copyright property of us and may be 
used for future promotional material and internet distribution 
via Facebook and business websites.

▪ The success of our photo booth is dependent on advertising. 
We place a single advertisement to our company website and 
our Facebook page on each print from our booth. This helps 
us promote our company while also providing a fun element 
for you and your guests to find each other on 
Facebook media. The advertising cannot be removed and is 
an integral part of our service.

▪ We upload all the photographs taken by our photo booths to 
Facebook as a standard service. If clients wish to opt out of 
this service, they must express so in writing and ensure that it 
is written on the booking confirmation form in the comments 
section.



▪ We grant you use of the photographs and video for personal 
use only and strictly not for gain.

▪ In the event of abuse to our staff or equipment, we reserve the 
right to cease operation immediately and no refund will be 
given as per our cancellation policy, below.

CANCELLATION POLICY
Our commitment to you
Once we have received a deposit for your booking, we are 
committed to providing you with our service. We will not contract 
out unless we have no other option. We often turn down enquirers 
because we are fully booked and committed to our clients. Because 
we regularly turn down potential bookings, we have a cancellation 
policy in place which ensures that minimum loss is made by our 
business and also offers protection for you.
If YOU cancel
Cancelling your booking must be done in writing and MUST be 
acknowledged by us in writing. On booking, we require a minimum 
deposit of £100.
If your booking is cancelled the first £100 paid is non-refundable 
under any circumstance.
The full balance will be due no less than 14 days before the function 
date. Once the account is settled, no refunds will be made. If we 
are unable to contact you to settle your account within 14 days of 
your function, your allocated photo booth may be offered to our 
open enquirers and could result in the loss of your booking.
If WE cancel
In the unlikely event we have to cancel the provision of our photo 
booth service to you, it is our policy to do one of the following:
Provide a photo booth service (as close to ours as is possible) 
using a reputable contractor.
Provide a full refund of all monies paid to date, by you.
Fortunately, we have never had to cancel on a client to date. 
Instances beyond our control may include vehicle failure, severe 
weather conditions, equipment failure and sickness, however we 
always make the utmost effort to pre-empt and avoid these 
situations.



If any downtime occurs as a result of any of the above or any other 
unforeseen event, we will add time on at the end of the function 
ensuring that you receive your full hire period. If we fail to provide 
you with your full hire time, we will refund you £25 for each full 30 
minutes of lost hire time.
Equipment and personnel abuse policy
Our staff are highly trained in photo booth operation and customer 
service. In the event of our staff or our equipment suffering 
unnecessary abuse from any of your guests at the function, we 
reserve the right to shut the photo booth down with immediate effect 
and no monies will be refundable.
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